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How satisfied or dissatisfied are you with Maricopa County 
Government?
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How much would  you say you know about the structure and organization of 
your county government? Would you say you know very much, much, some, 
or almost nothing?
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In general, how confident do you feel about the job that your 
county government is doing? Are you very confident, 
confident,  not very confident, or not at all in the county 
government?
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How satisfied are you that Maricopa County uses your tax dollars
to provide services in a cost-effective manner?
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How much trust do you have in the county 
government? Would you say a great deal, some, 
not much, or none at all?
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In general, how would you rate the job the Maricopa County is doing? 
Would you say it is excellent, good, fair, poor or very poor?
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How would you rate the effectiveness of 
Maricopa County in telling the public about the 
services it provides?
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What about the responsiveness of county government, 
would you say it is excellent, good, fair, poor or very poor?
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Do you think the county should take a bigger role, 
remain about the same, or take a smaller role in 
regional issues?

Don't Know \N.A.
11%Smaller Role 

10%

Remain About the 
Same 
34%

Bigger Role 
45%

August 2002

August 2003



5.57

5.64

6.09

6.63

6.47

6.05

5.62

5.69

6.07

5.88

5.88

6.06

5.86

5.87

6.20

5.56

5.94

5.76

5.79

5.46

5.80

6.12

5.97

5.54

5.67

3.0 4.0 5.0 6.0 7.0

Planning & Development

Streets & Roads

Flood Contro l

Library System

Parks & Recreation

Stadium District

Environmental Concerns

Human Services

Disease Contro l & Immunizations

Animal Contro l

M .M .C. & F.H.C.s

M edical Examiner

J.P. Courts

Superior Courts

Clerk Of Superior Crt

Juvenile Detention

Sheriff

Prosecution Of Criminals

Public Defender

Probation Officers

Property Tax Assessment

Recorder

Treasurer

Superintendent Of Schools

ALL DEPARTM ENTS

2000 2001 2002 2003

Departmental Mean Satisfaction Scores

Conducted by Maricopa County
Research and Reporting

Very Dissatisfied=2, Very Satisfied=8

Scores Above 5=Positive, Below=Negative



7%

7%

8%

9%

4%

6%

6%

6%

6%

6%

9%

9%

9%

8%

11%

5%

5%

4%

6%

5%

6%

8%

7%

67%

71%

71%

75%

65%

60%

65%

71%

75%

71%

73%

86%

83%

87%

84%

91%

89%

91%

87%

68%

70%

66%

68%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Public Defender  '00

Public Defender  '01

Public Defender  '02

Public Defender  '03

-

Adult Probation  '01

Adult Probation  '02

Adult Probation  '03

-

Assesser '00

Assesser '01

Assesser '02

Assesser '03

-

Recorder '00

Recorder '01

Recorder '02

Recorder '03

-

Treasurer '00

Treasurer '01

Treasurer '02

Treasurer '03

-

Superintendent Of Schools '00

Superintendent Of Schools '01

Superintendent Of Schools '02

Superintendent Of Schools '03

%  Very Satisfied % Satisfied

Satisfaction With Departmental Services 
Excluding Respondents With No Opinion

Conducted by Maricopa County
Research and Reporting



7%

7%

8%

10%

8%

10%

10%

11%

10%

11%

14%

17%

6%

7%

7%

7%

21%

20%

24%

24%

7%

10%

11%

14%

73%

75%

73%

76%

75%

76%

74%

75%

63%

69%

78%

77%

74%

65%

64%

68%

59%

57%

57%

55%

62%

63%

63%

64%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Justice Of  The Peace '00

Justice Of  The Peace '01

Justice Of  The Peace '02

Justice Of  The Peace '03

-

Superior Courts '00

Superior Courts '01

Superior Courts '02

Superior Courts '03

-

Clerk Of Superior Court  '00

Clerk Of Superior Court  '01

Clerk Of Superior Court  '02

Clerk Of Superior Court  '03

-

Juvenile Detention  '00

Juvenile Detention  '01

Juvenile Detention  '02

Juvenile Detention  '03

-

Sheriff '00

Sheriff '01

Sheriff '02

Sheriff '03

-

County Attorney '00

County Attorney '01

County Attorney '02

County Attorney '03

%  Very Satisfied % Satisfied

Satisfaction With Departmental Services 
Excluding Respondents With No Opinion

Conducted by Maricopa County
Research and Reporting



11%

10%

10%

11%

9%

11%

10%

9%

14%

15%

13%

14%

12%

13%

14%

14%

13%

13%

16%

16%

8%

9%

9%

9%

56%

61%

63%

63%

74%

71%

71%

70%

76%

74%

75%

76%

70%

68%

70%

68%

62%

62%

65%

66%

84%

83%

84%

86%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Enviornmental Services '00

Enviornmental Services '01

Enviornmental Issues '02

Enviornmental Issues '03

-

Human Services '00

Human Services '01

Human Services '02

Human Services '03

-

Public Health Services '00

Public Health Services '01

Public Health Services '02

Public Health Services '03

-

Animal Contro l '00

Animal Contro l '01

Animal Contro l '02

Animal Contro l '03

-

Health Care Delivery '00

Health Care Delivery '01

Health Care Delivery '02

Health Care Delivery '03

-

M edical Examiner  '00

M edical Examiner  '01

M edical Examiner  '02

M edical Examiner  '03

%  Very Satisfied % Satisfied

Satisfaction With Departmental Services 
Excluding Respondents With No Opinion

Conducted by Maricopa County
Research and Reporting



7%

7%

5%

6%

8%

9%

11%

10%

13%

12%

14%

13%

35%

26%

34%

35%

31%

26%

28%

30%

17%

17%

22%

25%

66%

68%

68%

72%

66%

67%

67%

68%

77%

77%

77%

79%

61%

67%

62%

62%

63%

67%

65%

64%

58%

60%

60%

58%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Planning & Development '00

Planning & Development '01

Planning & Development '02

Planning & Development '03

-

Streets  & Roads '00

Streets  & Roads '01

Streets  & Roads '02

Streets  & Roads '03

-

Flood Contro l '00

Flood Contro l '01

Flood Contro l '02

Flood Contro l '03

-

Library System '00

Library System '01

Library System '02

Library System '03

-

Parks & Recreation '00

Parks & Recreation '01

Parks & Recreation '02

Parks & Recreation '03

-

Stadium District  '00

Stadium District  '01

Stadium District  '02

Stadium District  '03

%  Very Satisfied % Satisfied

Satisfaction With Departmental Services 
Excluding Respondents With No Opinion

Conducted by Maricopa County
Research and Reporting


